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▪ Do people know where to turn?
▪ How long does it take to respond?

▪ Is every response accurate, complete, courteous?

CAN YOU ANSWER THESE THREE IMPORTANT QUESTIONS?
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CHANNEL OVERLOAD



TURN EVERYDAY INTERACTIONS INTO AN 
EXCEPTIONAL CUSTOMER EXPERIENCE

Students

Parents

Employees

Alumni



WHAT IS A CULTURE OF CUSTOMER EXPERIENCE?

Guidance and Support - Our team of professionals work as an extension of your staff to increase project participation, drive 
community engagement and deliver stronger results — every time.

Hear your community’s 
needs and concerns and 
respond to every inquiry–
swiftly and thoughtfully.

Working with the 
community to make vital 
decisions and develop 
policies

Identify pain points or 
potential critical issues.

Collecting information to 
uncover actionable insights.
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A FIVE-STAR CUSTOMER SERVICE EXPERIENCE

PRESENT TIMELY ACCURATE COMPLETE COURTEOUS


